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    Brian B. Lee, D.M.D.

Pediatric Dentist

111 Willard Street, Unit 2-D * Quincy, MA  02169 * Phone 617-471-2184 * Fax 617-471-2185

OFFICE POLICIES
Welcome to our practice. In an effort to maintain communication between patients and our office, we have implemented these policies to help make your visit to our office run smoothly. We are dedicated to providing the best possible care and service to you and regard your complete understanding of your responsibilities as an essential element of your care and treatment.  

Co-insurance payments are due on the day of service.  - As a courtesy to you, we verify eligibility with your dental insurance and obtain the coverage information to the best of our ability prior to each appointment. However, it is your responsibility to know specific details and coverage information about your plan. We submit insurance claims and pre-estimate claims to your insurance after each visit. A treatment plan will be provided to you and we will inform you of your estimated co-insurance payment prior to restorative appointments, if possible. It is your responsibility to inform us of any changes in your dental plan and to know the details of your coverage.
Canceled, Rescheduled, or Missed Appointments - Kindly notify us 48 hours in advance if you need to cancel or reschedule an appointment. Missed, cancelled, or rescheduled appointments are subject to a $50.00 charge without 48 hours notice. Three failed appointments (appointments that are missed or cancelled short notice) will result in dismissal from the practice. If a patient is more than 15 minutes late for their appointment, the appointment may need to be rescheduled to accommodate other scheduled patients. After one failed Saturday appointment, you will no longer be able to schedule on a Saturday. In addition to phone reminders, our office also uses email and text reminders. Please inform us if you do not wish to receive these types of reminders.
Scheduling – Patients under 6 years of age are seen on weekday mornings. They tend to be more cooperative and bright-eyed and the office is also less hectic. This results in a better overall experience for everyone. Patients requiring restorative appointments with nitrous oxide (laughing gas) are seen weekdays between 8am- 1pm, as nothing should be eaten for at least 4-6 hours prior to the appointment. Per our guidelines, patients with Masshealth are seen weekdays between 10am-2pm.
Resin (white) vs. Amalgam (silver) Fillings - Quincy Pediatric Dental only does resin-based composite fillings, as we believe there are many benefits to using composite rather than amalgam. Your insurance may downgrade the composite fee to amalgam, in which case, you are responsible for the difference.


Payments - We accept cash, check, Visa, MasterCard, or Discover. We also offer flexible in-office monthly payment plans at no additional fee. 
Financial Responsibility - You understand and acknowledge that you are financially responsible for all services provided regardless of insurance coverage. If the account is not paid within 90 days of the date of service, you understand and acknowledge that you are responsible for all the fees, such as late charges, legal fees, collection agency fees and any other expenses incurred in collecting the balance.  


By signing below, I acknowledge that I have read the office policies.  I agree to be bound by their terms and understand and agree that such terms may be amended from time-to-time by the practice.

Name of Patient: _____________________________________________________________________________
Signature of Guardian (Patient May Sign if 18+):____________________________________________________

Relationship to Patient: ____________________________________________Date:________________________

